WNES AT ST 5156 FNGF *rS1Fat

2 FEE 72 *FOBfE WRFT INF SIHTEA frF6 FIG (FNEG') IR AN TAFS THFA (G ATIGT
32 A5 FTELIF G2 ATHT W ST B & 15 FR 7 fOFSTS WM BT F1G T FA1 T | AR *1SFat
4R *EREAT oA

¢ IFIGNA AR BLATY IZI6Y WBGS AHF(I 32 YT 0% W fo7578 TGS A/

o R PIRMMSE (6 SIR[UTE TNy A8 AR Y11 WAF 01 FF w11 I g7 N0LT (@I
I (AT (151 SRS R LI, 2 I JRATSIN 1 =T 0T 4-1 2T, O 82 [RYIOIF a4
(ATF Y[R (T J(F 33 P SR 78 WIS FFF 33 I AH(@ AFE|

Asearsfe
G2 TS, RRERTS *=7 933 “mafd REfafie oyl Iz 9
1. 'ATM' 96 FRIEFT G (I @RI

2. "NFIG FEI AN STAFS IO [@IATT JFCH B [N IF (ATF SIHTE INGI TNy FCIRA
PRV A3 ARV FEN

3. TN ARWYT N JH6 ING Y T=FS, JH56 NHE TN WIFTE FICE IIRAEE G GoATH
AR, T FME ANBIGCH Gl (MBS ATV (AF FNG I2E FE @3 G0 770
ATV (3TET) FATCN TN |

4, T WL ANET ANeF, JHO (FNN T SIS (I TR, S9¢ Y A7 WA AfSDS e AMefHe
AT W2, Y585 A7 W AF6 IfFe (NN (1 TR [RIA(HS WFsT TG Tory werry, [Forirs|
ST NACRR [RAATS, RN METRI IR, TG, WRAWAMN - 9000wy

5. SIRUTSAN JH0 FICE SY T=NFS W 2o JH6 A& (T WMAMAFIAL FZ (AF JH6 SN R
ORI P06 FIE A2 FACR A WIRAFIAF ILNALFOT A2 FF 7L WIANIIANL Gfd 2AfS TS
GINIER | O(F, AN (FIATONI2 82 T JSF FIR A A AHIZ AL

. PG WM AB0 SIHTE AR FG T AN FET JF0 FIGNIF(E QA IV OR[AT A 257 AT
=

. FIGUFTF WA, B0 FIE THFS WIn~HIa! A FITEIT SAFINA BSCH @RIT
8. "IE THFNG' WA JF6 THFMGH T FLF FIAT JHT0 BILGI MY THFOONI THFNMIHT FT =T

(o)}

N



9. 'EDC' NI JF0 (P ©AF A= G, 20", Sy (ARTFA G373 SUIAR 933 N [z
BTN G ATAGAT ST S|

10. TR A [FINTF ATSIH JeC@ @RI (T (P ZMN WIS (312 AFSHNSTEA T F1G 42V FE /
ST FF A3E 7 N B9 S AR COF, (AP, (JCSTRN 203 T 00T RN [T FAT AR A8
/ ST &S/ IPBIRPG / A0

11. 'POS' G NN =T NG -Sp- (57T GIf (el

12, '(NTAN NN G55 T 1 ST A CSTIISY [ AT ([FHCE (747 T, FIGHEE FIRT 6 I
JIIA FRE TR A AAFFONE AF JH6 @GN TN FA G0 (1 I FA1 =W, (q6 2B,
NS T AT I ICFA CTRG (FESAHT AT (ACFIAT [GOIRETF NN =

13. 'VISA' fS5T BEITSF MBI (FONS T FF

14, UPEIRBPIEG', WBIRPIG FIRAT MAFIR JH56 (FONE ([RTT
15. 'RUPAY' 36 (GG TTF VIR TSI (N6 BTN OF G (g TD)

F1G (IgOT 8 IZE
1. FIE6 TG TLAMINT WIHY (AF © IR G0 (I

2. FMGI SHGF (Ig@l o7 27, OIATIT THZAY (A(F BF I (GET2-2¢ (AF GEAR-2b). JGH6 O
(YOI TP R TS NTa (19 fRd =@ R4 AR O], TF I IQEF (WM (19 X8AR
SIS, I FICE TS 25 (TR TN S FIGG el T IR

3. G A @ANAN TFS ANLTH TS (TSI BYAF WAL VT FAT G6S | ATH FET FIG
STAFS (T (I IS JTHFF STIIPNRCBR NN A ACIRABINL Y FIAR (IO WL
2 T T

4. FTE6 SGFNG SNTFH AT G GTNRN GT T2 FAT (IS A

5. IO FIEURFR BRI IIRF FAT T(E, 43¢ A6 FRISICI9T 7|

6. PG AF6 TNV ST =, (12 ATV SN TN AT (ATH AT N9 SHNeTgh AN (e
[ M F0E @GN AFG FAR Gy A ARV L A AP, IR (FTNNG AT 1 I A

7. FICE AIZACE TEHILH M fATHRT FITET *OREAT 8 *RSat = R [{ERT® 21|

8. FITE Goed / (TG FAT AN TN I (FIAT S AR FAE |




9. FIOYIF VYT JFAF FIG (G FITS STFW 2(J, I FAEF TeT 2 BIFT 50,000/~ (YNNG 7Y ZGF)
AT AP FET NEET® 3 (@I SN N5, orsAte G986y [NIge 8 SRS [Nrher
fOfSTe | 9T FTELTF G / WY TN (FICAT IS G FTEG6 ST (G T I T

10. SIS ITH SIGNE 76 FIGSE (ICHTAT VISA / MASTERCARD- IR IR ST [RAT91@T oM FF
/ OIS RUPAY ST&T SR (MO (3|

11. INHIT TS WPIEH 32 [IIFS ATIT T3 FICEF SN THIRING WM< SHFHAS AW FH | TORA6
IRRBCIL WA TS ORI FNIS [T IF A1 (AR

12. fATHRT F0E (FAHS TATTNS I ASTRIES INCETS (M (I (AN OIFY (ATF S0 IRF AF AF, O
©f fOTNTGHF RHT 8 STTbe~Nel ©XfICA (DEAF) BVISH® (4|

FPICET GINT WCIAN

1. 0 If& AN 9FC F6 AT WA, ONF WF OGAE FF6 F6 WMIR 8 fBronfG6 Faw
LT WIRN FACS = TN AT JI1 (V{93 F1E SBFRGE6 Sl (HETR TNy ATz |
2. JLF (FINS HIUA TIGAT NN FHK WGHF A, (FINS FIIY O N A2

3. P IS GIAT AT Ol (RS AT (23f) (F FITET SMY STHNF® BTG WIBROTG Gl FAR|

IIE JAHT
FIERF FIGA NANGI T W T A FITHF SIARFS IR G TS MEFA (N6 FA|

FTEYIATHA INALFOT 8 §fF
1. YRS O BT HfFIS© = FFP AATH G|

2. FIEUFF STNB (AN 433 SET SIS G W A_S|

3. JIIEYRF NFE PEN (T O WA G33 JFCO T O TN IIG AW FACO SO AR 433 O
FIE JIITE I (@FG FA TAS (AN G A WY &2 FEA
4, JITEI LT (MBI B0 N SCI190 Z(J|

5. JIOYFF THel AREOTS G FIRIF Gy T2 Mg 4= FAWE, A6 ©FF WIS S I 91 AN,
AFIS A AfSHhere AR [F1, o AR



10.

11

12.

13.

FTELRF TFF O PG ANBISTH (NIRRT Gl FNG IR B 770 ARNTS (BfRG FAK Gy
QGG AYCAMA P

FIEIRF(F FLHFF OF A G2 TSP AN FAFACNT Gy Fo2F TS (I G]g [NA1om q4ce
2 I @A fofS A1

JF NN ST TSN ATEY FAR 3G @GN T RO ST (77 T SEeNorg FER0
PGS I T (AT DS AS (IR FIRCT (AT AT ARV FAE |

FIEYRF TS (M (T O (@ I FIE ANFNGCH (FIAT AGT R IFT FNR Q4 M= Ty
TR, (6T OIfFY (AF (@A A A AR, TN THFeA (G A8 FIG TFNG A[@fe S35
3¢ PGP BT SRS RO 510 (S|

FIGHRF IRPP PG DI ST (o] FET ANS YENF (GTF ([ SIS AT RN FACO ST
=, (TN (@SR B I3 ST 51|

. FIEYRAR(F FIOGT WG T [AON T WNf© (MBS 2(F, IR (FNS FACT (FNT I3 FA WA

RBI BT IF FAK MU (M8 =T
PGS FIGG (6T THT T G I FATO AN T

76 SIGTET G FI6 fGGE T SMS, ZTN2A-4 27 F1 T 432 AT (FI *NATE 6 (72

IO FIG AfTTTT

1.

STZHTAA PPI- (TR (IS STNTSNF (NI (7Y TSI 8¢ fATNT TSN SMS/ZTNIA 3% (T (FIAT A6 SN
DICICERYCHRVRCIDIC) EI]

FICE (T (1T ZSTR SIICIF NI (AT I AT TG S (ATAS TG FASI FA AL NS
(O AE A 4KF T (A AR

IS WfHTOr

1.

W JFET IF IR G (BTN NP (TN N =, OIRCE JMF FIOGUIHF(F WIS FF FNGI6 (IEpT
FE (I

FIGG (FIT A= (ATOIETT VLN I MK TR0 T WK ARP THIRPFACIR NF A AT FAT
(TS A

AN FIEBF RBI-(F OCHA T So@rat f[Reont Fo =@



s g3 o1
1. SIETE fres BE (AT 5 (W31
2. FE IIIEL T (FIN ST BIY AT STIEIG RTS 20 O FIEURACHFT WY (S|

3. FIEHTF AMH(H O FIOG AMETS (ATF FON FACO 2 ALF(F O FIGF ALY STAFS INTHFA IR
FIOYACH NS Y T2 T (T (AT LA [RFTm Foo@T Mo Tufs = (2N 710
SIS AR JFST576 WEAGIIS 6 TR) |

4, JrEYACHR QAT ARTNLCIIN A2 ARTNES 71 =0, AN A6 ST AR (ATF A FIGAA(FF ANTHFA
T (BN WIFIGLHA (GG (ATH NP PACO A |

o
5 TSI NA
e NA
IS e NA
(=T e NA
IS AfSFNT NA
PG AHA 6 NA
6 N 5 NA
[EESIED NA
fRTG 1 51 3100+GST
ATM 75T 2oN= f6- 7y NA
ATM 517 BTSN f35- ST - AfS TS ATS% (@ [Aryeen NA
- TN - A - DTS S, NN GHoras, NA
016 TP
S-S (ETFA - TP - JETS S, NN CHoras, B NA

e “NA" IATS "ATIMGY VI (Not Applicable) ([RRATT 32 A6 T FTF (T 53 35, 51 A1 {76 O
fATZT FCEI GFLT ATIGY



A3 AfFady

1. IRTF O RIGAR [SfBre JHO FNEI IR G FANARAN 33 / R WA ARMIARFATS @78
ATINEFIF TIIAZ FICS A TN I FAT (NOSTHT NI | FTGLIF JATS I JF NS Z(S AN
(T, IR YANF (VoS TH R RGN FRAFIFET, AT AHR 43¢ RGN ARCIA G0 72 / R TIZNAT
Gy [RfON 4G5 SRR FACO A |

2. T, IFNG O [RIGA, (T (FICAT T, FIGAFTHE (FNS (RM6*1 = AT, F1G 933 / WA JF S
THNFS ARTIANSE IR FAF SR AN, IF 41, A0 F, ZNS / WA (1Y FAK WK 7Q
R AR I TN ARINSACS TFN SCHTT T (FINS ARG A2 FAWR W FIGHAHFT IR
(T (N S 1 5F0F G T AR IFN FfoTo 1 AMOCeTd Biet AR

3. TFMTHY: IMS ARTIIF AT AOINITS FATS AN VA TFNIHT FITGE T3 SN (IO (ST
([, AF (TF ST, IR ANeF O FAT ATAGAT WA B, FIoN THNIHY I ST (HICAT FIAC, 2-
FAT SO / TN N TGRS A TN [ (FCHAT AR SR IF FAR AP AT FUF,
(PICAT (NG Qo1 | YHS (NN ({96, WM™ 02 [, Fio |

4. OB BN IZF 933 BIGE G i<, Wiy g W

IEST AP O fSIGEI SINAST SIS M IR FAE G (I B T 41 0 M1 AR 7T
NS (TCHICNT [OTGO ANGHCAL NLTCH (7T = B, A=F i, WY 72 MR S S0P NRfafie
NS TP P I3 O =TI

1. AIXCF4 WIfEg:

S=F SVF AN ANANG, [NIHS (NRAEA 7K, TGOz 32 TORNEG AT (NANNNTST 432 N9
JIRRCIT G AR B (T (FIA NN AT A WAIIZNE, TN ATRCHA 25 (AT NICRe], NMfpefo
AN ©T SRS FAF CFLG IS FIRCY B, O A=(FHF Wy =S|

2. fRarergr 8 Foa JfF:

JHMO i, R, WASTR W, GOzt 5%, WA O ATH ACRN (AF TS FOF Gy

TS ATPCI N (TN 83 THf© AR(HFI (GPUGARINE, OTP, fH, HISTSING, AT W37 (NN ©AT (I T
B BT e NG, WP NCARIPT A e [tz |

3. =S WY
NEHFF O NIHS (VR 7F, fGor2s, A2 #1591, ¥, AISTE a3z OTP-T JIHIF Gy ST4ef



MR A2 TS | (FCHA TLAMNIIN ETNA T AR BT NN ©F G FAT LA W A
FIACT BTNGS T O YIFF JFNG Mg 2|
4. TOfGBE oA (ATH NIFN foa F41I

PGS (T (FI STV fFATRT FITET S TF GO 2MOFH (ATF Mg« Ao FAK G AR NefTe
BITNT NN JF6 LA G AT A |
q. Rz~ afetaa afEF=r

SRIARHAIG WA BIREHIA QRN AR (ATHIEAR WL SF A (IS AT |
https://prepaid-customer.axis.bank.in/customerportal/#/axis-login> >#52> > [IfCRAGIY
>> S / AFHSFIYT OTP 98 WKW > > Tl ey

2. FEfEere anTB = (A& Rag q1foa FAF N

FIGURF AR FATHRG FIOGI ANY A TS (OG0T AEHN g8 TP (GG RISTATS AT FACO
RN X N IMGAFACIR FIAFF OIfFY (|

fGIGOET MG (AT NIHN IS T FIGUIH(E FATHIT BTG I FACS Y FAR N | FIGHLF
FIG TR B (IO AN TOH9 T AIZKCA5 AT (¥ =T AN IO 71 FNGI (VTR (77 =¥, (T
ST TG, TG SO Sy |

1. FmefRam~

TFASN AfSe FAR AF, I T FIENIF GO 2MEHCN R fNIHN FICS BT, OIRCE SYNAT
RN AT=F (O NHICH ST FAT (S A

6. sRsfRamtva afEw

GGG 2MBHCN AN WS IIZIFIA! QT ATZF (MBITEAT NN SF FAT (IS A |

https://prepaid-customer.axis.bank.in/customerportal/#/axis-login>> (d Grold AN > > FCGI 7 86
ST/ TP (TP V7, (WM (A WIS, (AR 77 & TS A I > > JRAIBINI A1 S
HIHSTEG (56 FEA >> TNEN> > AN 3 > > N9 8 FBGHA 7 AT I >> OTP>> Gl |

ST, Wﬁ\o (IR Q32 1= WRGTITST
T I AR (FINS AFCAMS ((TVNRINT G AIg 2

1. I N ARG - IO AZAF R AT ANSTE AHE OYF 2P0 T TN A @GN


https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprepaid-customer.axis.bank.in%2Fcustomerportal%2F%23%2Faxis-login%253E%253ELogin%253E%253E&data=05%7C02%7CChetan3.Patel%40axis.bank.in%7Ccd3d5e61912b4b6854e608deb23a94a6%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C639144161838526106%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bsa5vtyRmWfnQCKqaWn1lcqoQ04KDe%2FsrEGC2gwR0uw%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprepaid-customer.axis.bank.in%2Fcustomerportal%2F%23%2Faxis-login%253E%253ELogin%253E%253E&data=05%7C02%7CChetan3.Patel%40axis.bank.in%7Ccd3d5e61912b4b6854e608deb23a94a6%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C639144161838526106%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bsa5vtyRmWfnQCKqaWn1lcqoQ04KDe%2FsrEGC2gwR0uw%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprepaid-customer.axis.bank.in%2Fcustomerportal%2F%23%2Faxis-login%253E%253E%2520নিবন্ধন&data=05%7C02%7CChetan3.Patel%40axis.bank.in%7Ccd3d5e61912b4b6854e608deb23a94a6%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C639144161838554213%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a69G42ZsjHNf5emMDcN1zoIbXtQUwY6POlqrq68LHrY%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprepaid-customer.axis.bank.in%2Fcustomerportal%2F%23%2Faxis-login%253E%253E%2520নিবন্ধন&data=05%7C02%7CChetan3.Patel%40axis.bank.in%7Ccd3d5e61912b4b6854e608deb23a94a6%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C639144161838554213%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a69G42ZsjHNf5emMDcN1zoIbXtQUwY6POlqrq68LHrY%3D&reserved=0

fARfefdoen TCe:
o JTFA F (YF TS AR/ NICRET/ MBS (A= FIRT (ETNH A6 FA IR 01 ©O1F (FH
A1LFT (W)
o DO AR AET (TUMA Tpfo AT I AT S N I8 BN oy (FIAS AR, 38 A=
LT (AT AL (ENRCNS [[RICT MY A8 o FIHMITI TET IHFE G|
2. ATHFI M 7 - IHM6 AZF W TYCNHS (ANHCAL FICYT B NN SF10F Gy RIS Gvrg vt
LIRS
o (PR (H(G Mo AR(PFF WO B TG, (T I S (ATACBL ©AT (1A FLARA, O AP
ST ST (AN T2 FAIN T35 A fSfN INTEF TR (ENAAS [ACATH FAN | I ETNOCAS
ASTINN B 7 TG WS (ICPICAT TR 1P R T2 P A
o (TR (LA W(IY ARG WRIFS FTNANI WG WP I AR(FK BHN (W2, I8 PO &3
(FIATS FCACR IR TN ATRIFA 5 (A FHE I IBTD ENACHI TN SIS BIF (A(F A©
FMICTR e =W, =T ARG (ENAI WG (AN oW M $0,000/- BIFT 47 WK (6 FN
o JI1 SR AR |
3. I A= ARF (AF WIS (NN SN (TN AT SO FIAAIA NI INRFP NA(2S FEA,
IR STRCHF W ALLHFA (A6 WS NS S [N =1 AeF Aot mstFa @6 7
WIS ST YA AT 72 N7 FA|

TBARHIIA BT G Gy, S IAMTHI STIINRD (www.axis.bank.in) AT T 433 ITHRA
wforgs g [fexs Tgew I https://www.axis.bank.in/docs/default-source/default-document-

library/grievance-redressal/grievance-redressal-policy.pdf I ¢] PN 0-b454900|

4, WNIE NUERIE @3¢ TR AT ARFS S R (Y oW 1 J=21R (8 g 9) 517 (66,
YT SIS MERA WA ARG NEF I GHINBNT TN, WA [FTE07, 82 N a3 A=y
R ST TS FOIs &AW RO 517 (S|

5. (I RIAMHF GFa T1 RCAMGTRT ST /DA AISIST6 FAT ETNIHA/THLRA AN TNF© I T
TOFGTHA S TFS A (FICAT [T, IF TNW A3/ [REANS (@GN fsor ey
TR ARFE FTFY FAL 432 WANF G WIFNOC6 DO ATHI AOFNT FIACT AN
(ANRINT (FTG AN RING A (TN A ST IR ACYN T RBI TS FIAT 2W@ NAHe
TNF fofg TR MRS TR " AZF ST51- WACNNG AASH NS INFe (@N A2Fd FNe wifg |
STNCY ST ARIAES NTNREAT (FCAT AT (512 TN ATIGY ] JLTOIYAF Z(A|

6. OIS FRTOIF GF STIIARCEG TN www.axis.bank.in/support



http://www.axis.bank.in/suppo
http://www.axisbank.com/support
http://www.axisbank.com/support
http://www.axisbank.com/support

OYT FI*T

1. IRF G OUT AT WGFR AT B, TN NG AN FIGURIPT MY TAF® (@ 2 4748 T
O (T (NS (ION O FNSH (FESTH WHAZCNT S ST FS IS TG A ST |
2. 3N QRN / WIS fGOIR0T PITHT IR FIOURCR =8 ST [ROAT 517 =S

JNHF SATF (AN (FFG IGTT ALTS ATIGAIT (T (AT GATT NS HFIT A8 FIG AN
SUIA S8R, STH, (WM G2 A FAFACTH Gy

FIERFGIET AIHFNGH A8 (FTNRNT ©F A8 TN ST [BAS AT G WA RIS
G2 AT (RGOS / WA (NESTS ATSAT TN ANARA / AT (G130 FIG6 1= AT
ST IR

NS SRS FHARTFIAN A2 AT JIRT AR YAAT O ]S (GBT ATV Gy

/ NI (NoQTH

THA (NESTF / NI (NOSTE TfAM® W AZIFAAT I3 ATTIICAR JIAT ©UT AFIC S
T TR @AYV A ST =N 4

T GO ATHI FICR AP T G (TN SHNTH (TN IR TN SN SR G O TG
X, W1 I W2 T AP FT A AMEICOF SR AT DRI A G (A 5ol Gy ATIGH =X
SRR TYN FIGIRFINIF BAHS Tfo AT 2 TR Gy ATAGH T AT ANTHF SIS AT (GO
A FTFAR ATIGATO T G ATGH =T

3. FIGYRF ALAMH “NESIF JIFCP (PIAT TNT A2 (FCHAT SUATT OF (G510 O, FNG @NHA, A
JCFA MY FTAFS FIAFHNT S TS (T (AT B AT FICS WyNfo (T TN ARCHI I
THOF A AEEFA (IR S 2140, TRGMGTR, A =AM A A It msem Fg T4
(Y IS, TIRCSF I N (HIS FIFIG! N VTGP AT A FO25F, AT U Gy (I AT
2 FACO HGTO AFRA (T (P IG5 A OFMIF =2 (T (A N IS AMHI FNY AR FIET
APICNF ATAGH AN AT e A FACS JAIY WA FCA|

4, QY WIFOTHA SN STAFS ALIAIFOIB QYA (572 T AT ATONLTIIONT (TAN FTG6 237
FA AR A7 FNN AT (T D, FAN_Eo! Qorg, (A AIFE Iy, e, BfF @ e
fRaNeat, F9 93 [T {uge [ eve) wewdiy|

CHRC T RUIECIE



1.

2.

JNF O T fAIIGVRNN FIG SR A BTG FATS AT WA I (HICAT (I ATV FATS A,
FIEMIF M (AT (o ZG1R |

% FTEUACHF BT 2AWS (I O INF BT JFIEF AT FrHd FA TSI T, O ANeH O STy
RATIERIN SRS (T (FN JF6 SN &F WU FFI FACO AA|

FPIEYTATHT FIIATARA A fFTary

1.

F1E VI (TF FA) SIARS JH0 AAFZNS (A AeF A7 FIGHATHFA VKT FIGHRACH FIRT I27 FA
TRCGR AR T4NF GOIS 24T RAR [ 21

T (FINONIZ FIGHICFI QAT A1 (FI AN I (R BTN, Y3, SAA, (Sfererad [eas, sy
N ARV Gy A =0

45 =TSR @RI B6S (T 6 FRAMT ST AN FIEMACHFT T AT T A I A= ST 432
LF (FNS B9, YeT5, (GfeTwlfS I =3 [RFCT, N 1 ARCIAF [T (FIHS SOEI6 (A N A (FHS
AfSEg SR 1, G RA1Y 28 Tt©

I CrF ASHAT MY SIS TV FAT Go© | OF, FIGAIF(F AHF(F AN Y LTS
REAER R [NG FA00 @, (T FRNSTAR AW, (@FTNHAT OIS G AT J38 A (TSRS
©F Gl APLO I A ARPIP O OACS HRTO] FAE |

IRFB JHIG FOAE PGP IS WA BTG S STNFS SIS STV FH G 52 T
T (NG MR T AFS A2 TSNS ATHY FAW| TN I AEYR 2/, I LRV FF (T aWS
B 313, O A6 FIERTIRA ANY A2 A M FAW, T S0 AR [T FHo A (006
IF 2O IHf5 H 1= ({771

JNHH (FNS AFSHAT F1E (N (NSHF WRIFFOF G A 7T |

T g TN SMY B0 TNRTORT (MR, FIONTIE (PN ST A / A O[T Gy
fOTPRG6 AW ST | O, INF FIGLAIRI ALY I TIANRG T (T (FINS [EANGT Gy wrs
1 2517 (M8 Gy AT =R T

WY (ATH WS

1. AR FASAT FfS N FR, AT FIEMAEFA AfS (AT HS I YAHT I[N G0 W QB0 Tl

SIS I AAOIFONT GHgo AT(R:
o STAIATR FAT AW 1 ARCIIAN (FIAT Tl



o FIGS MG I JZT FAO (I VST AFIPrO

o (IS TG A GG FNEH ARG Gl WA AT (FHS RIS I (S IS =711 0T
AfIBIET® (PG PG

o JCHI OIRLA (ITIF WA FNGR IVTBI W 432 ATRS FAR AGHIF AT F, ©F JeF QAT A
(TCHICAT TG A FENGOIR BIT(AIE BT A FAT A2 / AT AT FAT (IS

o JRHA (T (FIAT NG A FAR NKHIF AT FAT

o WAVAFIAL (FFGE BIRG I SIS (HFICAT AT A FIGR YNF AL BIKCT WA P AR A8
/R, G (FIS HIST A (AT AINRF AFSHAT FIEG ST GINCS I 2 FATS WP FA
PIECT TOR

o JRF(F AFMNS (T (FS RIATY (I 2w [IFS, 231 Sz, fo a1 wezan

o (I FIACY JIISNI BN (VAN ARF(S

. BAENST AfS FAIAVo (FMAT AOR QUIR, INF FIOYRAEF AS (FCAT S I FO07 GO (HICAT
MIIZO! AP 1 A TS SRgo =Y

. AT (N MY IRV FE A A2 SCON T TGRS (LT I TO ATFI NI SAF AT
NS TR0 (T8 A BRI 52) (T (@ ARCIAN TLST 1 IO T (N HS M S
Ty AT =S A1, TE N (GOF 6 AB9S (@ 7 N Nz N7

. B0 O I [RIT G Wzl N WNg 4= FE N, T AFfoF [Forfw, wsw, ofis =S,
RarE, L@, WA O (CHOAT FIKCT N6, T 07 NTFR IRK, WA (THAT 4XGE A AFAGIGF
PR NG

. I AR (O oY =W, T FIEIET (NS [FZ A TN AT S 2T, 1 IF
T ([TFG TR FA (TR HOLP [N*6© B, OIRCE ANeF AN G (12 560 AT S, T
T ARICIA BIOGR G (T (FINS TNTY B9 S I0R, M AF |

. T FIOYRAEA VAT (NN 5400 DL FIACT FIGLACHF (FI 5610 1 550 Gy AR (I AT, T4
G2 {JNT AL FLHFA TN IR FIRCNR FIACYT IO, IHFA J2 [[RATT VOIS Hors A

. MG ST A= FAF NLICA, FIGHTF ARPLP BN IR WL ST (NN S T ST FA19
TAT ™8 FONF AW FI| FLH0 NG WL W FAT (FINS (EANAL STOyol 12 FAK (FICAT
JIIALFOT AL |

. IRTF (PN AIZOR 6 A Mo G (FIF AR G A AHFCI A, O AR AT @, ToRIR N,
ARIAYEP G942 (FI WK M G, [T, T AW, SN, &, [ [{Y A (@SN S5 o




SIS T A 7 2, O FIGH[F AN A (F B T T FAT (ZF A A (ZF|

9. INHO PICE TN T ORI WYAZ O Gy WA AP N, I O FTSACITST A FNSACISTOIT

TN RTILSaT, ATGRAFIY, WY BB, &I FIAFA I =7 A DCEHFF NTFNT IRIT N5
S BV G TG, (12 SAIZTT NLTHA AN (FI #TAT, ST M SO 7 TNy WISt ABE W |

CHATTO O FATH Fol

1.

SN BT A1 ATAGH A (A, IR AF (AT AG, ST, oy, [Nrgamea), SJRAceHn, 7eed, F9,
fETTT=, ST A1 (WO =T T AT ST YT VA FH FIGUREHT FIG TIRF FAF STHNO! (0T 20 (O,
O IF O RIGAT 2 FIGURFA (FI 02 AEHF FAR G0 G FOIR, WA TF SN
FONCH PR (T2 ORI S FIACO AH G2 SATIGY RN JIAT ATIGAT WA NHCF Ao
A

JMET WEFF AR FIOET SNAFH AT (AF T PS50 AITIA 51 472 FICET Y ST F©
TS FIAFACAIT FIACYT AR 4G, TF N IFSTHG WEATS 5 ABG S, FIOF|

FICE AN

1.

I FIELIF FIOG I IT FAF TS (1, O FIGHREE (MO NI FIG6 I8 FACS AN
A= TN 74T 1 JC26T ALY (FMCI FACS AN |

JeF AR JRAMG (I ANT AR FIG MG B, (FICAT FIRAT GrAd W FR8, 43¢ a4 Mg (+fo=r fe
e AR NAHE AL 43¢ A6 FTELRF GRT A MIAT VT A2 FAT AR I [0S J(S, TN GIRCOF
FIGURACHA FOFIN (B FA T(F, TN IARFE I AL S AR

HiooaT

1.

FIEUTE AMFE (T (AT SFMOF Gy FFOFY ATS A3 AN, A AZF A GO ATH FI-T (151 (HFICAT
Tfod [T@0a FIE AP AT LT AHE, WA FIOLR[P N OId (AT ATG6, INGIAT 433
SRCMME AT FNG YR FIRMIL TAFS GO ATH JIET AT (HIAT AR A AMCHNT G|
FIGHIF ALHLE S AT, 5610, 616 ¢ Y6 G 1o =IT TS 1S A, T MF AR A AEEFOI
727 A1 = FATS A

o WWW/W?TW‘T

o TG TAEFS fRTN / ST TN I N T



o FIIGURF A O FAGIA / TSGR BT (ICHITAT (FTNTHLN STAF® 2N T S Towl

o AR I, AT 93 W (IO BINNABT T 432 FAFIAIN 6 TorS NI

2. FITEUIF AFF G2 4R VLS G FO=T (ST T TS = | M (FINS FIACF G SII4T
2N FACS AN = (NN Gefre 0L T Wi I N (6 ITHF TG AR T FIOUII(H
FICEI IR AN TG TS QTR I, FIGHTF O T 7L FRF(F AN JIAGF, W], A1,
AT, S, Fog AR, AET© WS, 4F6, BY G2 I G Flo~7T e q73 IRFE
FOIY oM FACS MY T INF FLNS-N-A1 TG, (O, (SINITS AT I FIERTIAI AT
FIIFATN ([T A ([ A AT (FSTR FIACT AN ST (O | FIGHRP ARFCE TN (T
(PN AT (WISEP M AAALYEAD), T, Y6, T (A Y& (M

WY FHOBF T FGT [T TN I WARIIZT ST AT GH9® 20O NI, I A6 [0 9 433
LT FROAG W FA T LI T TR 432 INFHLE GIAICAT A HAIIIRIS FAT T

fafqy

1. IIEURF 2 FOREA 2 FEREAR A *ERANOIF A e A=Y FLICRA ICET N I TMK fofw A1 fof
PTG IV FOA FAFT FEN ¢ TGO F0GT A1 FHS (7|

2. T G 82K Mo, (IMRTT 432 FREMST VATATN T A2 STNCT ST A2 *[E J3 *S[AF
ARIEN FAF AEFE AL G WATG6 O *ORE q78 OREA! MHAOGFON SIS AH
STAINRIG GoeTdh BT T www.axisbank.com | FIGYFTF AR ARITONSEI QIR KT (I T N OIHAA
foTF0 FIEG IMSAFITIR Gy ANTF (FIS (MBTN =TT ARISIAR FILFT ST SIS |

3. G2 SRS FIGUEF 472 AMTHFF N JF0 B TS | MG 2T FAR NI, FIGAKF AR TSl
AR *ROTREAT = FEA

4. T NG OGS SUR / FRACT ATION FAC© A ([FG AT AN N3):

o OIGAE G FIG JIIZMII S T=HNFS B FITAT= FAT A IAGTTAT

o JIOYRATHA W I I O FINGF Y TGS (FTNATAR FIACYT 6RO Gy

5. e MRS IO AR A FME (@GNRNT GV IS (AP H NP OGN M TG I YN ZNN
FACO ATIGN 20T IS FOI2 ARIEN FAC@ AH| I IV (FAT ARISN FAT 2T O FIONIH(EH
wo AT YT TN =(J, IMRIIN AF1 F1 2 (Ipfo BTN A TFNTSF S5 [N 21|

6. T RN A2 G AT AIITON T=AF G IS AL FIGHIF(F SIFHA A1 STIIRCGF NN

www.axis.bank.in



http://www.axisbank.com।/
http://www.axis.bank.in/

7. IF JIOAFI(F G2 <R q38 MORAR AR [TBfY TS =M IF2 FIME WFI IRF
STIIRCG (ATE FA|

8. 42 *NEREA 32 MG F) AL FAT (T (FINS AV, SNFN, (QRINC 432 G &FT THAIT A4 AT,
AP T A N F, (NTLF 1 ARG g3 ¥) ANLTHFK WS FRAI Gy SR O J¢ T
T (T (FAS *EREAT MY NSRAGONI ATAGT I | 2 (TF, QTR CFG, OIGT 56 F6 R
TT 2 ST G2 *ERA SIGT 70 B SYIUE W FTNRN CHTA AT 2|

SRV (TN HAT

ST IRTHT JIRT AW OIGAT 510 F16 HNG TS G2 / WA TRV FH0F, TE W OIoT (019
IF TS AR, T NFS *ERA S 27 492 OIGT 6 doa Sy s=>iFe [F g
TGS A8 / AT WIFT INFT WIS NS TR fof§ FR ARIAGS =A@ M| QA OIS
ORI P06 FIG ST G2 A2 *NOII ATIGT W2 3¢ KRNI WO 12 (T (FS AN [N=
W12 1 R fSfSre ARSI 39 T (WS AL 43¢ I (FIAT ARg I ANRALFOE TN AFE
I T FG IR IS TAES AT W TOF W *6@fe] (52 SN [RATN A1 F NS A=
SR ARES =1 TR F6 YR (IS ST AT 2N A Y T oISl Q6T 5Tl = A, OI=0e
2 B / *OREA ATES SN ATICTO! B, 8T TfAY (AF SrGHIF @I ARG ROTI 517 = T
Rm=fe SifSe a1 f g FE|

ATANGT W2 8 gufomg

2 #EREA ]2 / AT (ETNN OO WNRNF AT NS Z(Q A7 THIRI TS HHET© HIG 2GR
FIRACT TGS (T (FHS WA 1 RICIX CFLG IO REFIIAN SEFIIT A1 =



