
 

 

 
Address and contact details of Grievance Redressal 
officer of the bank and ombudsman for Atal Pension 

Yojana / National Pension System are as follows: 
 

Grievance Redressal Officer of the bank: 

 Mr. Jinit Thakkar 
5th Floor, Gigaplex, Plot No. I.T.5, MIDC, 

Airoli Knowledge Park, Airoli , 
Navi Mumbai – 400708 

Contact: +91 80 61865200  
Timings: 9:30 AM to 5:30 PM 

Monday to Saturday (except Second and fourth Saturday and Bank holidays) 
 
 

The Ombudsman 
The Ombudsman, The office of Ombudsman, 

Pension Fund Regulatory and Development Authority, 
Tower E, 5th Floor, E-500, World Trade Center, 

Nauroji Nagar, New Delhi – 110029 
Phone No. 011-4071 7900 

Email id: ombudsman@pfrda.org.in 
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