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MOST IMPORTANT TERMS AND CONDITIONS

Commercial Cards

of Credit Cards / customers of the bank / members of the general public evincing interest in the Credit Card product 

Schedule of charges:

I. Goods and Services Tax at prescribed rates will apply on all fees, interest and other charges.

II. 

III. 

to the corporate through any media, including Axis Bank website, chosen exclusively by the Bank on its sole 

A)    Fees and charges

There are joining fees, annual fees and renewal fees applicable on the Corporate Card(s) issued by the Bank. Such 

charged to the card member’s account and are indicated on the card statement accordingly.

        Late payment charge details:

1) If the outstanding amount is not paid by the payment due date, late payment fee will be charged.

2) 

fee.

3) 

4) 

the outstanding on the card is cleared fully.

Late payment fee is charged to the Card member if there has been no payment or a payment less than the total 

payment due is received by the payment due date. late payment fee is charged at the rate of 3% of total payment 

due, subject to a minimum of Rs. 350. 

Example: The Total Payment Due (TAD) is Rs. 5,000.00; statement date is 15/11/2017; payment due date is 

04/12/2017 In this case, if the card member does not make the total payment of Rs. 5,000.00 by the payment due 

date i.e., 04/12/2017, a late payment fee of Rs. 350.00 will be levied on 09/12/2017. This is worked out as per the 

following logic: 3% of the Total Amount Due is Rs. 150.00 and minimum late fee charge is Rs. 350.00
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C)    Cash withdrawal / Advance fees

The card member can use the Axis Bank Corporate Credit Card to withdraw cash from ATMs in India or overseas 

shall be levied on all such withdrawals and would be billed to the card member in the next statement. The cash 

D)    Free credit period

Since the total outstanding amount has to be paid on or before the ‘Payment Due Date’, hence there is no late 

payment fee that will be charged on corporate liability cards. The ‘interest free credit period’ is suspended if any 

balance of the previous month’s bill is outstanding.

depends on the payment of 100% balance payment by payment due date. Interest is also charged on all fees and 

interest levied by the Bank.

E)    Charges in foreign currency

Credit and cash withdrawal limit

A. 

for the card account. credit limit and available credit limit will also be shown on the monthly statement. Bank 

B. 

C. Credit Limit and card account will be terminated if card is cancelled.

D. In the event you make payment over and above the amount due as per the monthly statement, you shall 

subsequent monthly statement.

• 

fees and charges should not exceed this limit.

• Cash limit: This is the cash advance limit assigned to the cardholder. This limit is lower than the credit 

limit, and is a subset of the overall credit limit. 

• 

balance payment by the payment due date. 

• 
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• 

• 

Default

In the event of default (if the Total Amount Due is not paid by the payment due date or breach of any clause of 

email and / or SMS messaging. Making only the minimum payment each month can result in the repayment 

Surrender of Card

the Card Account(s).

Insurance cover for cardholders

the welcome booklet for applicable insurance covers. 

Zero lost card liability:

Delay in check -  in Baggage: Reimburses cost of necessary items for basic needs in case of baggage delay of more 

than 6 hours while travelling overseas. 
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Loss of Check - in Baggage: Covers loss of baggage or damage to baggage in case of overseas travel. 

Loss of Travel Documents:

passport / other travel documents while travelling overseas. 

Insurance Disclaimer: Any grievance with respect to insurance policy /claim shall be taken up with the Insurance 

Company providing the insurance cover and Axis Bank shall not be responsible / liable for the same.

Billing and statement

a. 

b. The Bank will debit the card account for all debits received from the merchant establishments and charges 

incurred and credit the card account for all payments made by the card member to the Bank and also for any 

payment in favor of the card member. 

c. Nonpayment of the Total Payment Due by the Payment Due Date shall render you liable to risk of withdrawal 

or suspension (whether temporarily or permanently) of the Axis Bank Corporate Card. A fee may be levied 

d. You may pay more than the Total Payment Due, before the Payment Due Date, more than once during the 

e. 

f. 

g. 

h. Duplicate monthly statements of account will be provided by the Bank to you only upto a period of twelve 

I. 

j. 

made payable to ‘Axis Bank Corporate Card Number XXXX XXXX XXXX XXXX’. In case you have an Axis Bank 

from your Bank to your card account. 
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Method of payment with clearing Turnaround Time (TAT) 

authorised by the bank. 

Payments towards the card account may be made in any of the following ways: 

1. 

of Axis Bank cheque –1 working day. TAT for clearance of another bank cheque – 3 - 5 working days based on 

2. Auto-debit:

to debit the payment from such accounts every month on the Payment Due Date. In case the Payment Due 

Date falls on a Sunday, the amount would be debited from such account on the next working day. TAT for 

clearance – 1 working day. 

3. Click to Pay / NEFT / RTGS: Pay your Axis Bank Credit Card dues from any of your other bank Current 

Accounts using click to pay / NEFT / RTGS. TAT for click to pay clearance – 3 working days TAT for NEFT 

clearance – 1 working day. 

4. Payment through ATMs: Pay your Axis Bank Credit Card dues through your Axis Bank Debit Card at any Axis 

Bank ATM. TAT for clearance – 1 working day.

Billing cycle

the billing cycle of the credit card at least once as per their convenience.

Billing disputes

All contents of the statement(s) will be deemed to be correct and acceptable by the card member(s) unless within 

30 days of the issue of statement, the card member(s) inform the bank of any discrepancies. If the aforesaid 

conducted by the Bank indicate that the liability of such (discrepancies) charge is accruing to the said card 

member(s), then the charge will be reinstated in the subsequent statement and fees / charges shall be claimed by 

the Bank in accordance to the charges indicated in the Schedule of Charges.

the cardholder as a PIN should be known only to the cardholder. It is for the personal use of the cardholder, and is 

or manner that may facilitate its use by a third party. The PIN should not be disclosed to any third party, either to 

to the cardholder.
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nominated by the Lender / Bank, and in the event of death, unwillingness, refusal, neglect, inability or incapability 

of a person so appointed, to act as an arbitrator, the Lender / Bank may appoint a new arbitrator to be a sole 

arbitrator. The arbitrator shall not be required to give any reasons for the award and the award of the arbitrator 

FEMA (Foreign Exchange Management Act.)

i) 

ii) Credit Card cannot be used for making payments directly / indirectly towards overseas forex trading through 

electronic / internet trading portals. This is prohibited as per regulatory guidelines. For further details, please 

visit our website. 

iii) The card is valid for use, both in India as well as abroad. It is, however, not valid for making foreign currency 

from Axis Bank NRE / NRO account only for NRI customers. v) Cash payment will not be accepted for NRI 

customers.

Disclosure

limited to your current balance, payment history, demographic details, etc. The credit bureaus do not provide any 

by customers would be available with credit bureaus which in turn would impact your credit worthiness for future 

to borrowers.
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not permit chargeback request on government revenue payments, instead require claim to be raised directly with the 

concerned government department / ministry. The network chargeback rules do not apply to government revenue 

• Customer Care: 1800-419-0097 (toll free number) or 1860-500-4971 (not a toll free number) accessible from 

any landline or cell phone in India. +91-40-61560319 or +91-80-68057319 (not a toll free number) accessible 

from outside India

• E-mail : corporate.assist@axisbank.com

Grievance Redressal

For Grievance Redressal Policy details please follow below link.

h //www.axisbank.com/docs/default-source/default-document-library/grievance-redressal/grievance-

redressal-policy.pdf

Axis Bank Ltd., NPC1, 5th Floor, “Gigaplex”, Plot No. I.T.5, MIDC, Airoli Knowledge Park, Airoli, Navi Mumbai - 400 

708.

Scheme, 2021 (RB-IOS) through any of the following modes:

•  Online submission:

•  Physical submission:

 Bank – Integrated Ombudsman Scheme, 2021, addressed to:

 Centralised Receipt and Processing Centre

 4th Floor, Reserve Bank of India

 Sector-17, Central Vista

 Chandigarh – 160017



Links for MITC available in regional languages:

Hindi :

corporate-card-hindi.pdf

Marathi : 

for-corporate-card-marathi.pdf 

Kannada :

for-corporate-card-kannada.pdf 

Malayalam :

Bengali :

for-corporate-card-bengali.pdf 

Tamil : 

corporate-card-tamil.pdf
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