
 

           Demat Process Flowchart – Resolution of Complaints 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

********************************* 

Receipt of compliant from 

Customer/Regulatory Authority 

DP Operation Team verify the compliant 

and resolve within Prescribed timeline 

Communicate to client and update the 

Regulatory poral for compliant received 

through Regulatory authority 


