I‘AXIS BANK

Terms and Conditions for Golf Offer on Axis Bank Debit Cards

ELIGIBLE CARDS

¢ Axis Bank Burgundy Private Debit Card
¢ Axis Bank Burgundy Debit Card

FEATURES:

¢ 4 complimentary rounds of green fees per calendar year (not more than 1 round in a single
calendar month)

e 12 complimentary golf lessons per calendar year (1 lesson per calendar month)

¢ Discounted golf services at 50% of the green fee beyond complimentary sessions

FOR MASTERCARD CARDHOLDERS:

e To place a golf game/ lesson request, please call 1800-102-6263 or write to the golf
support email ID mastercardindiagolf@apexlynx.net with your booking details or any
other queries under this golf program

e For further information on the golf program and terms & conditions, please click here.

FOR VISA CARDHOLDERS:

Redemption:

1. Signup on https:/teepassindia.thriwe.com/

2. Signup is a one-time activity that requires entering your name, email address, and creating
a password for the first time. The username is created automatically and shared with the
customer via email.

3. Validation will be done based on first 6-digits of your Visa Debit Card by Axis Bank.

4. Once the registration is complete, log in and book the Golf Benefit using the username
shared with you at your registered email address

5. Once Logged In, the Program details will be mentioned on the home page along with Tabs
to “Book your Golf’/ “New Booking” / “Dashboard” / “FAQs” / “T&Cs” / “Contact Us” /
“Logout”

6. The golf program is completely non-transferable; hence, the benefits will be liable only to
the cardholder.

Escalation Matrix:

1. For queries, email at customer.care@thriwe.com or call at 1800 208 7899 from 9am to 7pm
(Monday to Friday)
2. All resolutions will be provided to the customer within 24-48 hours
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Golf Courses (Learn):

S No | Facility City
1 9 Aces Golf Greens & Academy Mumbai
2 AKDR Chennai
3 Bombay Presidency Golf Club Mumbai
4 Boulder Hills Golf Club Hyderabad
5 Chandigarh Golf Club Chandigarh
6 Clover Greens Bengaluru
7 Delhi Golf Club Delhi
8 Forest Hills Golf & Country Club Chandigarh
9 Garl{shi Golf Academy Noida Noida
Stadium
10 Godrej Golf Links Course Lesson Noida
11 Godrej Golf Links Range Lesson Greater Noida
12 Golden Greens Golf Resort Gurugram
13 Golden Swan Mumbai
14 Gulmohar Greens Golf & Country Ahmedabad
Club
15 Hamoni Golf Academy Gurugram
16 Hyderabad Golf Club Hyderabad
17 Jaypee Greens Golf Club Noida
18 | Jaypee Wishtown Golf Club Noida
19 Kalhaar Blues & Greens Ahmedabad
20 Karma Lake Land Golf Course Gurugram
21 Kensville Golf And Country Club Ahmedabad
22 Kharghar Valley Mumbai
23 Let's Golf Mumbai
24 Noida Golf Course Noida
25 Panchkula Golf Club Panchkula
26 Pinewoods Golf Club Pune
27 Poona Golf Club Pune
28 Prestige Augusta Golf Village Bengaluru
29 Prestige Golfshire Bengaluru
30 Protouch Golf Academy Kolkata
31 Qutab Golf Course Delhi
32 Ram Bagh Golf Club Jaipur
33 Sirifort Delhi
34 Skyline Golf Academy Gurugram
35 Unitech Golf & Country Club- Sure Noida
Golf
36 '(I;TuebBeredere Golf & Country Ahmedabad
37 | To The Tee Golf Bengaluru
38 Unitech Golf & CC Noida




39 Wave City Golf Range Ghaziabad
40 Zen Golf Academy Gurugram
41 Zion Hills (Champions Reef) Bengaluru
42 The Lalit Golf Course Goa
43 Glade One Golf Club Ahmedabad
Golf Courses (Game):
S.No. | Golf Course City
1 9 Aces Golf Greens & Academy Mumbai
2 Aamby Valley Mumbai
3 Bombay Presidency Golf Club Mumbai
4 Boulder Hills Golf Club Hyderabad
5 CIAL Golf & Country Club Cochin
6 Classic Golf & Country Club Gurugram
7 Clover Greens Bengaluru
8 Coimbatore Golf Course Coimbatore
9 East Point Golf Club Vishakapatnam
10 Forest Hills Golf & Country Club Chandigarh
11 Glade One Ahmedabad
12 Golden Greens Golf Resort Gurugram
13 Gulmarg Golf Club J&K
14 Gulmohar Greens Golf & Country Ahmedabad
Club
15 Hyderabad Golf Club Hyderabad
16 Jaypee Greens Golf Club Noida
17 Jaypee Wishtown Golf Club Noida
18 Kalhaar Blues & Greens Ahmedabad
19 Karma Lakeland Gurugram
20 Kensville Golf And Country Club Ahmedabad
21 Kharghar Valley Mumbai
22 Kodaikanal Golf Club Kodaikanal
23 Mount Alterra Golf County Pune
24 Noida Golf Course Noida
25 Oxford Golf Resort Pune
26 Panchkula Golf Club Panchkula
27 Pinewoods Golf Club Pune
28 Poona Golf Club Pune
29 Prestige Augusta Golf Village Bengaluru
30 Prestige Golfshire Bengaluru
31 Ram Bagh Golf Club Jaipur
32 The Gaekwad Baroda Golf Club Baroda
33 The Lalit Golf Course Goa




34 Premium Golf Club - Kolkata Kolkata
35 Premium Golf Club - Mumbai Mumbai
36 Zion Hills (Champions Reef) Bengaluru
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The program offers complimentary/Discounted golf rounds to the qualifying cardholder
The cardholder needs to meet the qualifying criteria required by Visa in order to redeem
the offering.
Complimentary/Discounted Golf Program is being provided by Visa to its Infinite,
Signature and Platinum Debit card members and in no-way should be construed as a
complimentary/discounted from the respective Golf Providers or the Service Provider.
Discounted benefit will be available only after completing all the available
complimentary rounds for golf games and lessons.
This facility/benefit is being facilitated to Visa cardmembers through “Thriwe
Consulting Pvt Ltd” (Thriwe) who represents as a Service Provider.
Complimentary/Discounted Golf is subject to availability of slots with Partner Golf
Course Facilities.
Only the Green Fees booked in advance by the -cardholder are
complimentary/Discounted. The Cardmember needs to pay for any additional service
availed during the round as charges may be.
Golf booking has to be made 5 clear days in advance from the date of play.
No cancellation or rescheduling requests will be considered within 3 clear days from the
date of play.
All bookings on Public Holidays would be charged as per the weekend rates.
If cancellation would be done within 3 clear days from the date of play the card member
would be fully charged and the amount would not be refunded.
Golf Course facility rules & local rules apply and subscribers to this program should
adhere to the same including but not limited to dress code, rules of the facility,
producing identity proof as required. Partner faculties reserve the right to reject/restrict
service in event of not fulfilling these requirements
a. olhe Golf Course partners will not entertain any correspondence/inquiries
and/or attempts for bookings directly from the participating cardmembers and
the partner will not respond directly to any such inquiries
b. oAccess to the partner golf course facilities are only limited to the services
mentioned in the program and the card members participating in this program
or their guests may not have access to the other facilities such as restaurants,
swimming pools, gymnasium, etc.
Visa or the Service Provider is not responsible in any way for the quality and availability
of the service provided by the partner golf courses.
Visa or the Service Provider is not responsible for or liable for any action, claims,
demands, losses, damages, cost, charges, and expenses which the client may suffer,
sustain or incur including but not limited to changes or cancellations of the services
provided under this program.
Visa or the Service Provider shall not be considered liable or in default of providing the
golf round or lesson services if such performance is prevented by adverse conditions,
which is beyond its control.
Visa & their partners and agents, employees, directors, officers, representatives,
shareholders, Golf Courses and other suppliers of goods and services accept no liability
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from any and all claims for damages for death, personal injury, or property damage
which the cardmember, his/her personal representatives, heirs, next-of-kin assigns and
insurers may have, or which may hereafter accrue, as a result of using the services
provided in this program.

17. The following golf course/coaching partners are included in the program with respect
to their weekday/weekend policies.

18. The golf Program is completely non-transferrable hence benefit will be liable only to the
cardholders.



