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MOEIBWEE  BRMIMIOMDIWICRIEH6Mo,  BRAEMIQJOIT  allwal
(MoEMIlg)d@d, MIEDBUD UAlGHIMSAISIEE) NIIWIMUOMIHRMNI (UBIo.

i) neIBB(SIMIG / oM 8(SWlol) BalddSLIIGUD @3BEUM NNBRUD
8n0IE NN B(SAWIloUIIBRIBE) BM@IBSI al8@IGAHMIBW)I BalODAY MSOMIMD
Q)] &I 9al8WINHEIMD &g 60U13eaIQOl
DIOYMIOBRUAEORUD  @EMIMVElY] M@  MIBEIWILISINE.  dHISIMTO
NN UEEIBUDSEE), BRIV HMEIREIAS HNLENIAEMVQ MVMBDUD BB,

il Nmi@ILIZo AIIBRUEMI0 OalB@IUIEHZM@IN GHIOWIN (ald6TLel|mIens.
al®)d, 8MASIRI30 R35IMIRIZe NNBBUD SOl EDSAIISIEUD MSOMIND
0@ (alI6NIRIjo OENIWIEIBENE).

iV)NRI & ()B@ @MU @I (Mo, @R)dEMUIM 61118, NRE @rREHM6NEI@d M 100%
8l 3o MIDENIMUMIWIo 63185 Bal BRI (UK MSBMMENEMIGN.

v) NRI & qU8admilay édad 8ale)a ) MUfleé@lenImIslg).

P)&IOW @ROEOVMEIOE  GRMUWIGIm  MERIGE(SIMIE  enIEloU)
(S0 BUMIBHUd

1) &N MIWIO@IBE ODIOSENUT  MOUD  MOdS WISIgPOEm
&QRBROMIM ATM  &dad  alldUL]EHT @RRPOMm  IeIEE(SIeMIE,
(SIMDOVIGH D TVDE @0 HUIE, MTDIMDEY.

2) SHE@0IN 2IRIMIGHIM aBeOM&nleido 8QOeRMIeLR!/ OlEnIBOWIGSIOL
6nIIRId MY (SIMDMVIGHMIB S| [T/ nilE60BE @ a)eOm&E 2130
6)aIRIOMBEHHS BHEMIT HAYAD a@Y (7) BlUMOMIMIBSSITd @RE6)I@o
enBlem @RNIIBeHEeMo.

3) a@¥ (7) (ol BlUMVEIRUD GG  6MIIEIM LICIEHIMD @RMIM
MERVMIW af)OMME ]R3 Ol @AM  EIeN) e oent
OOMQITd  OGHISIOMISIBS  MIBION) 86NIMOW @RoUlE @l MWo
@RMZMIE@] 9] SN@OIONY ENUIWID MU SHIM@IGN.

4) ool  (@adBllRlenzm  MIeNMWMEGUdENZ  AUJUMOG B30
@RMZMUOMIW], SDLIGE(SIEMIE @RI  BAWIGRODMYO] @3al@DIMTD
mleimldomzmm meonRs3I6S MIOBRUEIRSBIASWIo oQ
NNUBBRICUBEIREBRESWIo (MTBIWEMI MflEr@l9I8MI @YW Bal®)
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ODMIBUD DUIOARINS, af)MIT BRMIT MI(Mo al@IDMALIO®) ag)e)d
8R6UGBZo, MIEIBBIOS HIRJOMIMTD, BRMOMMEe MIDBRUEIRBIOSWI0 O
N103B3I0UBEIREBIOSWo 36N HDMSINIW] BHEMENIBHEAISIo.

5) GRAOMENEITD  018R1DMS  6al@QIM  MVOWEODEIN184])/@R6)L)8H @D
(SIMDMIGHMISHOBHNNN8L)) BREOLEIT (MDD  BREHDENRINIW]
ENIMLBEIAIS D8RO MEHRIZ0 IEIE0BOSH630189)d a)OM&E 2130
OOGHDINIWI, OAGHOMILRSS  (SINVMVIGUOT)  VOWNIZo/
@RERIBIT BRHWIGHIEIGO®I HOAIGEHNIMIBS @RMUGHIUBo 6ENIIEITD
M & aImaIWIEE630, 8D andS] MSIAT MLl MIEIBSBIOS I
@REOVEMEITD @ROMWIGM (SINDIVIGAMIGUD MSIMIBEI) BREE)EH @D
@glalnY MEIBRSBIOS MoEINIMWIOE)EHERI MIEIRSBIAS NI "G (N0

(Mo RBHEMo-BRMUI () EDBIHB(SI6MI B 6TLIE"oU)
(SIMMIGHMIG ST AEIDDIW MW" ag)M RBI MUOSHRIONE
MO IERB630M @IdWYMIbBGUaERUD @MV gJI6M

MM EHHRISIMD). WLOIEHIEle BERUIM EIMMIM 2lSE03816)E! MIQo
@RMIM dHILIOT) NIIWE o ENIIWIMNNIZe @BRHWIE]E6 0.

6) GO0 OGO/ HINADd alEI®] MIIEEM MUMIOES NlUBEIUBERUDEE
BWAIWI Na0d HlalQd MEIBRSIOS OISV www.axis.bank.in/support

Q) MIEBAUID 6)(Hh I BIDWIBUd

1) OMVGRBAUBNW  O(GWIQ  SHIOWIGUIBHEI, MG  BRMINUAGY
DMBNEOMBIRZe NIWARIBHE) IGIT SHU@Ol@d MY 6NIIEHBRIsE)
GIBSEMNRMINW  MIVINUMD MIGHQWIOHSWIo  @ROMIA  6NIILINMIMISS
@3S WIW MV 3EIPIWIW] adld&muoy aleadmilg
OO SOHIM@IN.

2)0flYy]  UEIOEMIWIT, @BHAUWBIAISIBMIUD OGN  MUDEHEIBMI
NNWAIBWI MIElgSENMIMIEIMIMT alldTVW/ 8So (WIBAIIMIIY 6)@ali3d
@OG:IMOIN @MIM08al  (IBILMAASIOMIND  O@IMITD  6B3Ia0d
02QOEMI B0 Mg]lBlHNIMEBMI BOW BNV IEINIEUD/abldy
MW @RI  8So  (WIBAIMUINIGUD  6VY 6ol eal@mMm@lem)
oWOOMIM@IEMI, @ROREIT 6MIE MPWMIOEM  BHEIIMU
66BMINo 6)21@Q)30M@)8MI/ @6 6N 6)21@QIM@I8MI
algmodmalenzm@lemd,  mI&IeN) a@eO&ledo  UBIEUGSIOL
@REODVNGEINL  SHEYANON) MIWOMSUD  @ldEemM@ImIw
ODIMMo MG UD AIMIBWIWISHZMM@IBMI NS BHUURMIW ag)e)d
MSalSléhs3o Mfle@E630.
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3) SHEDOIONY BWINJOWIAS @RSIMUAIMMDDMITD, BTV BB 6Bl
@IOWIDIW! nMWlALISI88 adlatua) awlgadulglad Mo elled
Mle6o 621D, a3 NNBAUIMIWGIBON T 6MUIEHINT @BRNEBIVOMI6NT.

R) M&)nln|@d ONDaUMD BREHMENS (SMA) BRHWIo BMIEND-6nldennIdlou)
@AY (NPA) @030 I MiladleBnHMd

60013821901 @IBWYMIMBBRUIEIREINL  AUIUMUOGUDSE  BRMIMJOMDIW],
NIWAD CRENDEMEIGSIOR (BB MMMMDGo, MISHBHo NMIT DSMD
@EM HRIMDWD @E9]018QENRM @HUURIMIEN, @RUUOT MIE)alaH|Td
ANMAUM  @BREOMMNBIGUD  (SMA) ©R®]  BAUAMIGBIENZ0. AW
@REOVOMBIGESB SMA  af)iMo  NPA  af)Mo  @Eo@IE@E0ZMMMO)
(A MNSOMIQ CIL@IIOEL! BW - ag)TdI 8(alIMUNVIOM) RINMIWIEM), SMA
@eQ)Elmd NPA  @IMiladlgsnadnd @@  8W-ag)0d  8laldqumy
MSOORM  &eleRd  OIWOIIWIEIE63. GRMMIMIEIe], SMA/NPA
OO, @Y &eleRd CIWOWQIOS BW- af)MOIOL @REDENI6M)
@Ryl EIMa018HnHEM (nl@]a0ellailEe3o. @ROM@o
&IM1a018E U Y 6303 OBINEEMo 8D (lhIEMIGN:

> SMA 0 - 6303 8RII6ND ERBOVENEIOLI h3SIUBld @PRSWBH6MS
ol@®) 2021 @Ida] 31 CHWIEIOEE), MM @MW @D
@YUM &SIy @Io LIE] 9] 16)e)8r @D, 2021 MId4] 31
BlMIAMUIMo @RENMENE SMA 0 @RWIEIE63o.

» SMA 1- 990 &3S1ygl&H@IW] @MISOMI@D, IS @IW
&I WIR @M 30 BlUMVo al3dOMIWIGIBMUIUD,
@RMIW® 2021 a3 (all@d 30 07 D BREIVENE SMA-1 @RI
SI0Y ©)21QY6RISIo.

» SMA 2 - @REHDENS M3SOMIo h3SIyPld UEIOMIWITD, 2021
60® 30 M @RO SMA-2 @RHW] SIUT MlalQ)eAISIo.

» NPA - BRSNS alleM®3Zo 6IMUMBIZ @H®] MISDOIMIDY,
2021 8226Md 29 M @M NPA @) M@0 @G80 30.

RBI  @d{MIOBGUR60BUD  (aldhI@o, @RENVENRIHEB NPA  @HW®I
MEoM1EBH6 MDY WIS @1g) NIQAIBHIEE)
@Slundm@ene. ERMIMI@D, NIENTd MM a@emenleido DWW
eIElg) MIaN2EOMIT  HOVODO &SIPS  BRSWHHIOT)
MIaN2IRJOMITD @REHMENE  NPA  ©@O®!  @OEMIGIBBHEMRMIEM,
NNQASHIEE /SO OSNWIOS NNBHRRBs le} a0)gld
BRIDEMIGBIo/O (WY  @IBWIo  BREOVENRIGSIe NPA @RI
@EoMIGBIEHAISIo, @BROM@o @REOVEMRIGEINR  NWRRIG  BaleDY
al@lnemlemem, moalmd mimm el ag)gd BRIIMIGEBI0/ 6(E I
IDWZo/ MV EIE0BBI0 1@ 9)3nl1SIB6IMD erudssly
@RNGIVOMIENZIho.



Axis Bank|Public

S) a@QUdo |WIMAAS MININMWMESBI0 MUIUMUAGS0  (AlIBBUBIE
RInU 61 [Od

(IBBWIH  RIUSHEINRI  aBQUZo  (IWIMOARIS  MIENMWMSSBIo
QUMD GSZo  MoUMWlg] AIIEEIBUIGE B@MUIW!  https:/www.axis.
bank.in/important-links/creditcard/terms-and-conditions MBI B63d,
RIRIMIW IaladMIBud au@IEM: 1) @0IO 2) anladl 3) 6nloNIG] 4)
(1382020 5) MRIWIBo 6) MMIY 7) HDAIZE 8) SN

www.axis.bank.in-@d (1J8BU3ld BInUGSIOD RIGIMIW aBQNIZo (JWIMBAIS
mlenIMLM & B3o QIO B B0, @030 (WIMBEIAS
MENIMWMESINSWIo  AUUMNGSIOSWIo Mol  BAUBAAMBO
nudommaesmm oW 9sa e@ImI@ (MOS0 Q30
@0 @l E63H W30 6)al®)3MM3.

aBQMigo  (AIWIMBeAIS  MINMWMEGSBIOSWIo  UJUMOGBIOSWIo
o(lagileizo (1IBBWAE RInHBELIZ0 (IMaIBg]|@E63M B3IEIEOBS]Td
a0)OMM&EILIZe  HaDEOMBBHS/ HOMUEIRVje  &6NRIM,  Molfladf
AUDAAMIN  AEBINEMIBNIGHOHWMIo, IO OSAWHE)  @RMIGM
NIDWS DI IHHWMIo &I 950 MO SO0
@0 & @E63B W30 6)alQIMM3.

MITC-36)S RllEr3dhud RIGIB6ZM (IIBRUBI B BIaHEUD:

on)ool - https://www.axis.bank.in/docs/default-source/default-
document-library/credit-cards/mitc/most-important-terms-and-
conditions-for-axis-bank-credit-cards-marathi.pdf

anln3] - hitps://www.axis.bank.in/docs/default-source/default-
document-library/credit-cards/mitc/most-important-terms-and-
conditions-for-axis-bank-credit-cards-hindi.pdf

enloNIBl - https://www.axis.bank.in/docs/default-source/default-
document-library/credit-cards/mitc/most-important-terms-and-
conditions-for-axis-bank-credit-cards-bengali.pdf

mesndol- https://www.axis.bank.in/docs/default-source/default-
document-library/credit-cards/mitc/most-important-terms-and-
conditions-for-axis-bank-credit-cards-qujarati.pdf

DeIWISo - https://www.axis.bank.in/docs/default-source/default-
document-library/credit-cards/mitc/most-important-terms-and-
conditions-for-axis-bank-credit-cards-malayalam.pdf




Axis Bank|Public

oaly - https://www.axis.bank.in/docs/default-source/default
document-library/credit-cards/mitc/most-important-terms-and
conditions-for-axis-bank-credit-cards-tamil.pdf

amelzes - https://www.axis.bank.in/docs/default-source/default
document-library/credit-cards/mitc/most-important-terms-and
conditions-for-axis-bank-credit-cards-telugu.pdf

MW - https://www.axis.bank.in/docs/default-source/default

document-library/credit-cards/mitc/most-important-terms-and
conditions-for-axis-bank-credit-cards-kannada.pdf

mMEIHE6Mo

6NE, @RMIONY 883)LNE6IM0, AREINMNIMIO @RERJEITD BHIND(SIH
SO@IB ag)mMIcud 8MEI8SI @REPAHMEWI ERMOMEANLIMIBWI BENZIHIM
aBOME I3 MaYODIBMI  HhIPAIBUIBAH)  HNIIWIMODIWIGBIH6)E),
O[T  DalBISMINIEMI  MBRODMEILIZ  (UBMIBHH)  OENIGHIM
(UIE3MIMo, B1IRo, eNIMIIMQY, &EINIEG UL, (alElenzmm smailouimy
@RELE T MUMBMIEINo, DalB@INOMIBRD MILMDIBRI) HENIEHIM
MaYo, MIMGIS! SHIEMIUIMBMI BRLPOMEMI BHW BMVIANNENUWMD
UINAINSWIBE aBOMBILZ DaldhEEMEIBBINS MaYo, BRE|OMOOM
Mfl&EIBOIMM@IRRZe 8D  6alQIMM@IRZo  (al@]&HEEMEDBUD
R3al6AISIOMIMMILIZ0 ICIHE:) M@OBHM@ILIZo enIIE 6 0Y
a@O@&B L3 BIRIMIAMo, @SQMYo, MVMVOAMAAUT,  al@laNI@o
@16)L) & @ allldy @Br6)L) & (@0 9al8IBMINIEM
SR GO IEMIBENAUMD  Daldh@EMEIBSIBRIGEI0 aBOMEIRIZo BIVAIM
FBONNOM®I0e &N  lODIOM®I  HMYUDSE]8RIEHI0
@RM @D MIMMIo aBO@ENLIZo NIIUEEDREEI MIBMUBBMI 6)EEMINIMIMDIEAI
al@IBWo,  @IAIMIDMo, @SQo, MVMIBAIMAHTD, MM {@6Mo
@RERIEN M alltad: ag)MIQL BUBAAISIIMZ. @RYEGMIIMY ENIEIN @RMIE
AR I18alMIWISIEOIT), 6MdanNf BIVAIM  BIMINENYBW)
a@Be30R16NY8WI BIVAIMETRSZo @RMIMIAS DMTDAIMEIBSIMIW] NIMDEOAIS
@13 (LR |MIEM®) @RMIUIEIDIWEM)I BRW MMM B30
(A18M@ILIMERISIOYD) Jo.

¢ @OBAIGAWIONS QI @RS @ 21 (el
G1MEDR U EBSI 0D BRAIWIB6ZM@MIGN).

- fleRswd, a0 Ud, QMgN3dud, Ol 8ad@IMY OlWoalamd,
IO BRBSIBAUNAUTD BREQEITD NFIGHT )M 63Ia0d 6)21QIMD
@RS MM 6N, BEIBHRIZo IO CVV, PIN, OTP @rR6g)es @ somnemy
aldMIBNIM @RHUURIEIAISIE). 8BHHIUD/DEODWIMD Y] UEIMM BRMOM@o
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@REOOMOMEG D BWANW  @RAUVEMIGEID. AROMEIRZ CYHUIW
AlMaWe @M EBHSMIM MNIBIMNHN BVEEPWIG aMIBaMQIOEL!
8IENISIE () MIUNZBUD MA@l B @l BB

< B36MeeRIND/M-8dIo (SIMMIGAMIBUd MsomIM@I) a3mi enent
06OMQINN/@RELEIT  8aldMOSRIOM @RWIGIEIGDm ORI
MIEIRBINS albMo  (MS16)9)SIBHIM (U HUMIAMINISOBH6I0 9]
£27((NM DLl B 3bh.

< MNDEB MU SHIOW Mad3 0aQIMO  SHEYQOON)  BalPTUEM@d
Dal8UNODIMIEM. 63@3 BN aldMOSIWIOS Bal@IBRI) (IFEMDTIMIBWI
(SIMDMVIHND msOMIMOIeOM 6N 8(nD@IANRIB6)1E,
allmEM B3 WIMg).

- EYOMIAHEM@D (SIMDIVIGAMISBINS 3HIRJOMITD DDo)0Y OlnneN23EUd

/@M H6)60BUH 86113IWITY, S0 mvlwleel aR3QON3N4]1R13BHUD
D3RIMIENRIG MM MIRSBEIOL! BRNM@o dIYDMD NaOl8HBEENIMIEN.

*BUI (3O MUMIal@o*
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8chIEMRIBS 212MAIZH U
&ad mdqflcuzeud

18605005555 or 18604195555 (1)1 61UIWdho) (B106)L)8 @D
18001035577 (8S2ud-(adl) 00m@)@d LIINDWESRITD @RLAMI HNED
8n026MI@d MM @RS TVM) 6)210Q)do

ACE 6) (W1 IdIm: 18604191919 (21283 6rUIIUWdho) 6NUZDUNZENE]
66 U B3IOWIBUDdEBE: 18002108888 (8SIUb-(adl)

(nfldl@o @IBWIEUDES): AlMImMIE embadlmlg, AlMudl, HIVLIES,
@RALIMN, HOAMTN @YHIO BMID B HITVLIGS @rRHHUY
enrdadlml(), BRI ENIMUeAISIE: 1800 419 0065

+91-22-27648000 E00D)|B6) al3NOD) @YV 6)2lQ)lo.
ACE 6) (W1 3Idlm ene@@l@d ID: service.acecard@axis.bank.in
LIC 3d3dhud: 18004190064

6NIIEHZMINI] ENIMWBIRISIND B NANW] AilES MINBMUB]BIbH:
https://application.axis.bank.in/webforms/axis-support/index.aspx

alEI@] MIIEEMo / ag)NdhBLInHD

S,
(3l @Y IBH D, BMIAW@D B3Il

@R MM 6rudes ella@lgaud, NPC1, 5th 80,020, U1NJ6)g)& (Y, 8aJdS Mo. LT.5. MIDC.
a)WBNIE! BMIBET aldDHH), n)WBNIGSEI, MNIl MIoe)616NI 400708

N6 M@I @Y ID: nodal.officer@axis.bank.in, 8a0J61d 91-080-61865200.

MAO®o: 9:30am MM @D 5:30pm (M UD MIOTHD HUSBE])

9:30am @3 @D 2:00pm (Uaml) eNIIEAloUY @RMAUWIRIAUMVEDRUD Y16

al@I@) Mleem adadloud - wledlQmd eelnbuilouy

8al@: (U] @R @IE2nIZO10)

(rUOIMBAIE: @RIVIYNY BB (alVlway

@3 ((WMN: @YUM 6nudas ellmlQaul, NPCT, 5th 820, 111NI6)a)B 0V, 8IS Mo.
|.T.5. MIDC. ng)@8NI&) 8MIBE aldDH6), ng)BNIS], Ml MIo66)67 400708
8HIEMBIHS Mo.: 8061865200
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UM Wo: 9:30 am M@ 5:30 pm @IEHUd M@ L3M)] (EENBEI0 LAMIWZo MILII0
LeMIW3o 6NIIEH ERAIW BlAIMIEDRSEI0 63916)dh).
N6 MM ©Y : nodal.officer@axis.bank.in

AROOERI30 AlEIMIWITD ENIIWSHMIW MaBSnl@lnNIo
https://www.axis.bank.in/docs/default-source/default-documentlibrary/Customer-
Compensation-Policy.pdf @b LIG|MIW 61161 BHIMINDIBAVAATD Mo @RMIMV@] 9]
M@OBHIMM@DIEN.
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