SR d Hid Bre FFrifd S 3t a 2rdf

AT - HUAT AR deb Hid HTS ATIRUATYG! STI0T AT Hid HTS 3¢t d Xcll Pplcsoigdes araed]
3HTed Tl T BT, Hid BT aTuS STUUT WTelt JAlag bl 31t d el [9=Id WibRd 8T
3{1OT o Siefier sraTer Sifor siuur Wefia i a it Sf&an (smReitsm) fafam snfdr genfed /
QTR / A1 Sraciean 9id o sfdr fafadie urem Hruar! SeeeR! WeRd S1gTd SMfl] diaat
HTSAT 31 I KR T siehiel BT,

2IRE2

1. "B fhar Hid H1S, R T BT URBIAT STRT ot R dIob [ /AR BTS /S0
I} I U SHReH Hid HTs T id Hd.

T I TEUS! ST dep fotfie s Sfor e STRITIGRYT 3o 3ras-ia.

N

3. 'PHISURD', '3MTYUT, 3T, ar fhal 7H g, 9 JoH WeRdT ST, SRT s
TEHE deH vsd SaTaT SR 9o Hid PTe SR hal Tl 3118, UehT el TTae hTe YR T=AT

4. TETH BN R dpd HRATAA 3ffcifics ¢ok AN, TR SIS YRS e Hid BT
R Jhpg T AT Hid dhledsid fRIewd Aib i, Wi WeHe T fU seauare

OLIdSRi‘{'IIOnI qIUR= el

5. O U ST S BTS YRBTAT dob1d3 ! Fasaar dafde 3’ HHidb (TETHHS
U HRUGNTS] STIRTAH).

6. 'TAER', TEUNS BISURBH AT HIS o Y fhaT SUI&ul aTR e 3f o St
A HISR HRATS HRUINTS! [Gaieh HIUKiTa! o, (FTTGRTE! SaIgRul [aRdIs @Yal,
e Dl 3. 3R] UHard.)

7. ‘Heic fhdl e TfRIH e, TeUS BT WIHRUMRT / FHTH HRUMRT STRRITIAT 31101 Td 3R
ST FHAR 3R: R dp fohaT {1 BT SexxmIat fohar e UHE HIURTA 3Tk
fear (TR em) fdhar AReR®IS gR SRERTd dhaiel WISR, UM, [Wekey 8.



PTS WId SfTe HIUGR TR SdTd.

9. TR HIS UM [T BTSN AT a1 10T AR Hafd CSHI.
10. SU' TEUIS XM UHE HITRRA 3 ST (TTURTST) =T el e ¢ e HTdh
11. ARCIPIS, TN RERBTS AT HIH [T ¢S HTD

12. TG WU HISURS ST TR HIRRA TR T ST g 3fTe.
WA BIS (HTe') MR a e s, (SR 9 [Afiiee’) gR SR %d SITd, ST Aleuiigd drtad
IR, TR feRNHER, @F e, Tl foie, SigHaTaTe -380006, ORI, HRA' JY WA 31t
TeifaR 3MTe:

HISAT QYT 3T PTS YR SGTESRY

1. YR ReIg 9, SifRag o 3MfoT 3maess AU Jesidad) SRt shatedn f=am 3for faai=an
3¢ Hie DTS SR} HROT 7O ITUROY 3T b 3T,

2. Hid B1SgR fIasid Fad Hid BT U HRATT 3T BHTIST, 1961 T HAH 115WB Hdid
fafd orel STTaTa. faxd faees 2008, TR 3, HaAH 22 TR Hid BrodRd Il Had 3ol ©
3¢ 3 STIOT U U= WRETd] W bl $iig> Yehdll. Blsal HIUdTe! TIRATUR Jha
FYTPRS YUIR AT 30T A3 9 STHEGR UMK T8,

3. TP HI g Hl/ARCIDIS/FU Y& PTS 3AIdC P Ulsc 31t 4ol WSY 8 rH-Teraral
Y 3.

4. BHIS Y dohdl HICTHTT 3R 30T 3Rd 3M1for SR S faadiqaR o Sffeaw ddar
famTare T @Rd TRd Fd TS, HISURBIA BT GUATYd! Sdba ST 3fiesd
T g BugTe fadt delt oTd ong.

5. Hid &1e PIvcae! IRRUG FreuR®ER gxdiarufy farar Agead sruarrg g,



6.

10.

11.

12.

13.

$eRIC dhTTgR d YR et geaiavume gfaun §g dedT 3.

T T TR dISSdd IS aR WIERT HRUI TIRIS 315, STIUT IaR HIUATR!
SeRITAT o ATIRUATH RATT &35 T4 10T BT AgHd AU qafades fAa=omarel 3g
HTedT TRATIR FIUITIRI TREU el U1,

PHISYRBTIE IRV HTSURBI ST Bl dafdads e i (o) fdar
PHISYRSDT U BUH Hasaia HIVATe! HeR, Had HIsURBIA Allgd 3rud ST
BTSYRBTHAT JUTGID ITURTIS! 3, T SHEEATRUTT M HICHRYT MU= 3HTed. U
HHIBTH ! G BIUATg! W= UTd, [EhTUR fddl Ul Sl B3, 8 SATHed Jaild U&TgR
T AR gAY gradl. U7 PIvre] ot UeTel, Soel SIudTg! HHAR Ji-T fdhar s
DIVATR! FHAR THT IS H= 10 ATIRT SRITYT, HI0TTe ] IR fobar T fdhar
YT, ST YARUTHE GRIhC Gex-IC ST U HIS YRBIC 3-HagR UTTadn S,
HISYRB ST STHTTHE YA BT Ty U Seadr UIiesl. Pre YRS Hd gedrdl
31O HIVATE] JAd YT U IS H 0. HISURBM [0 SARIT U Hed™, Jaird
eI / T HAATS! S SIATEGR SRUIR TG,

PN ARMS AT HIUATG ! ATGRTAT IGHTIR B ARd SIAC Bl STgd. =M

PIUATG! AR Jeidl HRUTTS! dhTe YRep Tl el Hid drede AT (et Samar aria.

HTSYRDIA] HId Blea|d e JdhH HISUarET HIDBR A8l

PISURD HIS T AR HTCe HTERITS! TR 3R HATOT SR ARTeRich
qedid Ieera bl 81 HRR YT 7 A1 URATd ST SRl HIUATs! HIAIHDS
IGaA ] PTG S STHD HRARID Iwwddded] HIVATG! JHUM (hal JThaHIaes
SR St 4RUTE .

SIS & TeTd JudTe =t 31Tg &1 Hid P18 Yfed dbaiedl Afg-ara Ydea feaamadd /
Iy Racal [Gaadd 34 318, Hred! Jad YU, STuedTal STaedT e T
PSS A HRUMTS! 37S] HRIaT AT,

e FIGRTAT IRVINA 10 a6 HAaeiadt Wos Sreatia Hivkie! 7
IR fdhar 7 Hreddl Riceid fSUlfaer TgHRA M0l 3{d3RAY HE (DEAF) IrHA

THIART et STad. WUS UHe WA Yhardh! IahH o HRUIMd! §6b ATgahTal
TS d ShHIPTAR THTHTY gR A1/ fhaT a1 aTuRUITTS AEBTER WS Hhoedl SH
IATISIR SHAGR 45 feaial NS, ATl Uréad.




14, PISYRDT WS T WIS YehaTeh! TR DHRUGT TR fael Sed, SR pIurargt

PRURA &) oI e petl ord 3 fobaT SRS Y oig Brugr i faa srydia.

15. BISUYRD [Pl TaITHT WIS Pledl dTUR B Jbhd gl

16. HISURBIA HISHYT G IGHH HIGUATH! fdhal el gRaidRd HRUar! RAFHT TG,

TS R o1 SraaTerar

4.

? BTS B8 TUR HedT=A ARWURE 5 () aui HTAradidt a4 3R,

BT HIANTRId TREHE SRIIITIHI Ple il de<l feaamudd d¢ 3ig.

Y Oal

HIedl Gad YT IRYAT [hal AR HIUiG] YHEIDH| ahH YRBH Vel boied] Sbal

H?ﬁ?fﬂﬂﬁﬂfl‘c’s?‘gﬂ?mﬁ EXdIad BT WA faeh W1 Q.

MU BTSN SR SR YD D! DHIVIATG! AT 1,00,000 STTTYET SR 31 Uehe ATa.

TYRY STRITYATT aTUR

1. B PIS YR HAde T [IRHC AENd T4 Sadei-d lse-3HTh-Ud ¢RI WIhRa

T, TR (/AR pre /20 Al UeiRid 3a). ATgR R Treruer for o faweft
SIGIGH

8BTS Had SAdI-d ATURIITS! T8 31U Faes Faae - Ulse-3HTh-Id W13y eii-d
ST TR HRITIATTT WIBRA SIS d. AT - aTRIATI R BTredl HIvdTal AT
ST A ST d 30T 3R TAERIATS! HISURE JUIU TEEeR 3.

SIegT SIegT TS ATURT STRUTIHHE ATURS SiTd degT STIUT Yedh FRTTeR WERT B0l aad
3{Tg AT =l TR U ST0) SIS 3R, DIl Yeob &y Sft Smour qufdas e
&R dherel ATg1, TR S STITgR AP e Rig dell Sirs, Wdhd, <l et
ECIEANEIRNIRSIESE




4. i 1S HRAT TR Wragerd, 3 3for 93 fasmumat sivrare few/Aarerers /50 samar
STRYTATA TR 1), TR b AT TR e HIVIATS! TIERIT HIUE!
TSR] WIHRUR ATe!, ST 37=1T THR ddcied] [dhdT SR dreiedT a0 Jara
RIS JHIID 38 TR o FAffed el SR greTel S Ml Wafia H1e amR s/d
W &/ AReBTS / U ATURY STRITYAT, 3TYUT STRY STRRITIARIE U0l Trsaa Urfget
3TOT 3R T e MUY SHTRIT S el HIATE] STETEETIIT Had SIUIR ATal.

5. SR 9% DHIUATE! ATART ATRITTATGR HTGRTA b/ [ T0e SR TR SIUIR AT
DHIUATE! Y[ehTd] TATIGR! WHRd ATe! 30T IR IHHTE I BT WTATd Sfie
T T,

6. I%]/ T E HRUIMNTS! WGl 30T AR shSe g G- W A8R HTgd. WRTdl hds
MU HISAR STHT el ST d (BHT XE Yedh) ST dl ATUATDH g1 U g1adl. IRATT

TG 30 feawi= SITd I HTS WA HfSe URE el e, ST SHTIT=ATAT
hisc Aiewar Udig S Sora Jferd HRul AT 3%,

7. TRAFFT SYced] URT SuiicfdRed SaR VTG ATART JUiHE HT1S aruRd Sils, -3,
FHIAT AT &1 BT 37 HTIOT O ATURT G IR IR Td HAGR SaRITAd bl T

8. T Hle Hdem WIS R RIcIa YT, 3 S0 U Wkl druamTa! aTuRd oird. I
HfARad 3R BIUATE] I W3] BTl AR SHRIGRIR AT Slsd HRUT AT
P aRId BRI HT SUATHT HaH 115 S&ga! Sdid HarigR FHfd war s
D bl

Td T aramR
fRTg ST Id TEITHHED SIS ITUR sl HRUATT AT 33,

#18 fAfepaar

1. SR G U quI<a] HITAEI0! HIUdTe! STd HagR SITe AT6! aR HIe YRBIAT Jrad
He] SHGR DTS H%HT Bl ST,

2. ST IR AT / bt ey saama ufafAeh ot smeesiht dudT eaTaRd 18 gl
by ol SI13, e,

o O (ol

3. T GAIER 3MRI HTe RS Hesden S




eeh, SR PIGT 3T 30T R SR 7Ie] ST TR BTS URBTA HIUATAR / I BRUMER
3O HISHEYA Mo ddb el Taferd XM SfaT dhet SR d. 8 Yo URd HRUARINY Ta].
SR HATATSTE] 31RId UhR Yeob SBR SlTadl.

. 3Tl DIUATE! SHTIGRIR BREINITS! ¢ SUINITS! TS dTuRE RIdhd ATe! igulerd faad
AR SRS / 3RIC fAUTTIGR WRAT 1T "Ricied] 9 / Haiedl WX NITa!.

. R i iaret aagR e T/ fhar 92 a1 3 92 Ricaids diwmRi URe FHRamT
fhar oY AL 3d oY TS WA SfT B Sad.

. T HIS<a ATRTER AL A eeh / Yedb DTS YRBTA YA - <l Sy SahgiR

Joblded! GUIRd / dGaled SIS, Yahdl.

RUCRGER I AT
SR} SR Yedb 100 39T
ClREN 100 IT
IS DHR0I Yo 10 30
BIS Tl 100 39T
RELEEIE] NA
TATH B O BT Y - STEERT NA




T 63 U HIGUIR Yedh- Y- SHET U degR fae NA

B0 R

- GRHEI UTd FGgR a1 e 1090

- ST ATl TG el Hd IHHAT g

Hia ST afkreed

6 dB1dc], I [TaH GG TAR, YT AJUTHT HIeaR fafae] IRl 1w Hrugre! fafqy
T AR B Wb, 81 Id AR Haes Jafad Uaai=an NURTER I 10T g hIvTg!
JITYSId / SATURY / 3T3eT / TAAIGR ThHR holed] HIvTe! Iarg fohar Yard Hriemdr,
HIAEHAT 0T SUGaRIcra gHI od ATg! fdal gHI oo ATe!. fAdTG (3RTedT™) Sohdl UEHNT 7 ol I
TMART / Tol-] STG s SUMRT HRId ARTA .

Hifgdie UpdIHzor

1. 3T dhdh g [a-ic dHearar, MU SR SohaT A dICUIR A1 HIUTATE! STaii
fdar STa=gdh d1ed 31RM PIVATG! WIdIgk UaH dbeledl Hiigdra! Tl JTid HRuar
3{RIeFd FHRI. SR STT UG Ha T1a ATe! [dhal JabiaT SRId R SR sab S{Taed

AP g BIed Id-IHRUN AIHIE Yahd hdl HTS @R IE, B P,

2. IR Shds TerH HfYBR ST HIvrdTe! UraTed, e fIHRY, B
AT HRUMRT TRYT, g TBR bl Iod TRBRAT IR DHIUTa] IRABS AEH it
gl IS HRUATE SHUIHR IRG 3G

3. BHIVAG AT 1S TIHR "edm e TgHTTTT YEHid BTSN Talerd TaRae fdvar

gRadd foar I Aerdd H1S



1. Hid o1 g3ad fohar TR} e e Jifge aid oy s feah rfest. ST 24 argi=an
AP AR Fhal el T UTd AT 8T 0 SIS 3T, T Uierdi debRid! U
! gETHRUIE 30T SHTIRAS 3G

2. 3TYUT ATGR TR Fh el HIUTTS! aTfiiarra! (fearoft farar wiseRY), drer, Wd, W fdar
THI O TS BXIIT [l TRATRMS IGq Xdhd fhd STy doball HaBIAuaTgdl HIs
TRaq 30T AT TRATR Bl SIS Al

3. SR 3094 STadid 3¢l g e UTe del SRId a), A1 Srcied J[ehTar ST s
CEES ARSI NSRS A RSN E N RS RN G

4. 30T HR B8 G hed, o ATURA SIS, Uehd ATel. UAT Gab 1 USIgR Hlad Sdb
e B d AY BRI

e snfor =i

1. ZeAe dfdT IO I a1 ALk aTiR e BTeURS HIVATE] dcd! Ted] HIgRIT]
quRid g e,

2. HISH ATRIGR Uiehal Heled] ATERTY IR 8 1S d guTd! (HUMads T

FYTPRD .

1. WS IR STedd, HTS YRGBT w@mwmm TR THE Haied] HI8
HHIGE HfRTT g 3T HISURS q|cq|c| HTS YRGBT ddaied] quchmu mafeuda
FuTae qRTaT SR SM1fT STfaRe Jorall HIEURDH VRl dbalar / UTed dberai aw UTed et
31Tg fhaT Ut dhratelt TaT TS YR T FHILTHTS! 318 AT W HRuar SagesdT g,

2. 3 d SEHIE Yol (B ICITARIA G A= 3Td Td e cHeraed gferd Hared
fhar U™ ST (AT BT UifSd BT YR SRIGH T FRTHRUT HRUGTS!
UTHTTOTE 3107 aToTdt TR . SR 3= YadiaR ey s & (Yd oal &1 Yo arg

3Te, TR d BIYRBIAT HBAd.

3, HIUATR! TRUTTH Bledl TH HRUIRT THR G iR g HIurdie! SaeeR!
WHRd T8l



4. AT HIRTET 37 YR HIAGHER S0 AT SRTARAT SRId. a7 UhRUMd 3R HIvTa!
T JHT SIBR & SR Wdhd BI ATE AT ual 1 FHRdl, T4 [dare gas, HRAKia
e faR iR 31efiH e,

5. YHETH] IR HaTId Id T, HIACRIR WG (SR & THUI HIUATG] Tsicdh S UIeau]
AT S o) fbar faarerean fARTHUNd HracRiR Tareien aTaR o T SR 3=
Td WIS HIS YRS SR 3.

1. AT 3T AIebR1d 30T/ fdvan wraterard Mfor / fdhar e uxt Siiftr great shHim e
DHIVATE] TGATTES SN Shal @iRd A Jord BRI,

2. 3T Thdh s HISYRBTA Yol (G HIUIATET 31eT  Telf, R0, afRreear 3for amy
SIS0, gefau! fdrar Sauare SfeR IRGT Sacl 3], ATUD! HIUde! d&d odT IRYTT AR
BIUR 3HTRd AT ARTVIR HId Hredl aTiR HISURBIGR =T Y[ehTeT SREUTRET
i TaT YRIaT WU Ul STad.

3. URCTGR UTSfaaiel HIuTia] a-T dTe RSB foiRdd TRaUTd ey sl fgeiedl UamaR
SHTARTEAT URE HeaTURE 7 feai=an 3id HIS YRS U dhelt 31T 3 HFd s d. g
I TRTT ATHHGR Feard BT I AN HTs YRGBTl YHTE! G- il sied.

4. SR BISYRDH HIedl AR Hie-, ITA BTG 1Rca1dh fehal TR Sdb-1 URATT faciedT
3N gue HafSUeT oIRd IdhH Blea! 3T dR HTeURS AR ddhgR FAf¥d o M
ST 10T ST YUl e H SR ¢3d. TUTY, BT HRIR WU FHeIdl 5, 14, TdhaR odd
HT SIS, 1 fhaT o bal SIS, 73 &Y SR dcb HIciig! sfegrsTie gfaeT Svary sieha
3R,

5. SR I PHIS YRS Jaeid NIRW BIAG GUIR AT a1 GETER R dhaiedT a¥e ST
T UradaE e HIUIde! IfdfTee B AT, SR HaT BIuraret YbR HHl fdbar
SHTYFHRD A TR SR S STEFGR JGUR gl

fSforea dae=a IRt St sraraerRt sfor g 9 Yo




R d e fefred J-eaan aTuR FHRUgRITS! fdhar i Uawr e quarnd! ivide! Yeh
fha1 W MHRA 8!, dHgR UM Haed VAR fSfoed WehiHgR ddT aoRdHl, TeH

YTEH T SETagR:

To=Naar ST R AR G0N TSGR 3. AGHTA HShlasiaun, gae fhar =
Hifgcia TR0 PRUTTT SUIRT TS IEAURT DIVl SHUHT HaRl fhar TRarRm
SEEER] AEHMEIE 3.

GRET AT HHAUD I Hib:

YD S Yad fohal Tewdd Iee- B U Sho =1, OTP, PIN, TRIdS fdhdl 3R

BT fbal ol Uef BHaU[b e ThAM ST, 3T TH 3] 9o SATaaR AGUR g1,
YD IA:

TEH ST Aigundd AlNRd HH®, [STRY, AMM HeRA, PIN, TGS 31T oTp I

IREATS! Guiov STETaeR SR, 3R1T ATfgia USRS fhdl deuiiee 3waun=al HIudms!
SHIPHT HagRIT AYUf SETaER! AEHET 3.

TPRL, SFTUPd TSR ST ATSH AT THIRT
DHIUATE! SHIIH HIGRITS! 9 [hdT MEHT STRAIAD 3 SR:

1. A 3R - OY 3FIPHd TagR Wieiid UHR gIdl dU Aeh T YA aIicdTal gab
Jad:

. JhAI i SRR HHaUE / FhI SN / HHART (ATEd T HagR! Aig el 318 B
et gt yaf 7 =)

S UTef oot Wi HHARAT Sobd] fehal AehTl 16l TR RieAHed $oRA 3118 3110 T15eh
SHIHd TAERITEA dhdh g1 YUY YT TR - BIHBISTAT [Gawied 3Td ddall

ferd Bl

2. eI FUfed ITRATRIE - Wl UPUTHE 3G HagRIHS IUR AT JHAMTS!
Eh STSTEGR SR:




YD AT (BT SITIUITRS dieT STAT 3, SR &I AT UHC tha-RIed 3R el 31T,
dludid UTeh sdbell SR aERTE bR P JYUT THU e el 3P

T, TR RReHAed Sava 3Td IO ST IR SHIgRI! dohal Jford HRUATd AEHIH G
e gl (Fh g TUWUT U SR IR o T BB [Gawid) gidl, A8 ufd
IER S TdER Hed fdhal 10,000 T AT o HH 3R o Faffed s,

3. 3R AIGRISIE ddbdh g AUV YT TR ATd BTGB ST [Gadi—aR Aedh
Shdl YfId Hedry, MEHr STRAIIE Fid Hal osd
I drsTear HoR YRUMER. S Yardd HeeM HoR daedl YRUMIAR S drd Jedidh
3nfor fRyfRor B, Wm, Ne www.axis.bank.in/support.

gre = quRiaaTat, ST Joh=ar deaTged He 2T (www.axis.bank.in) 3MTOT Soed dehR
faRUT &RUMET 34T BT https://www.axis.bank.in/docs/default-source/default-document-
library/grievance-redressal/grievance-redressal-policy.pdf. S{TUUT WW@W@WW
022-67987700 IR GHIIT WU ATEY JTehll.

4. AT YIS A D18 MU hgIR AT -1 [0 al HITGITAT WReUTd SaciedT =T SR
JORITEE (R Sadd Haffed A1gh T 3t g UJUR Faae e fdhal Gxauas W uTd
STl SITdTd, SR AT 0T =1 SR qu=itaran fHurfae qRrar Aar Ssa.

5. QTR dheiedn RO 3ifl/fdhar sragRTeam desei Hefid fdvar @ @i defdd v
DIUATE! UHRUMRN Heiferd piurarg! faareren dadid, fdarfdd ragRT des sfor/fdar
T SHATOT 1T & BHAU[DH IS SUedT Hle WITd S HagRIedT dedid fdhal
30T TaUL T3 ANTGH faret et SfRIT STediid 3MTue STReNid IS HRugrar SfieR
7 fAvaTaRid dor e e HoR dhaied YRUTIIR delded! JUTRd deied Haamed dhad
DIVl dGd T ded] AR Tl SeHH RS i,

AT

1. Qd a1 9 <l 30T HIUde! HRUTF T HI0TATe! ded! Hidd HTS fdhal 3ok BIUKig! 4al I,
/ PTGV JHABR SR dhdha IRGH 3R

2. SR PHISYRGH ATl Hid HTS AU & HRUITE UG Tdal oR SIRT dhaid Hle A3 T,
TS, FIOURBM AESAId I HTS AR Yigad Trgst A1 Hid P18 Y Pl utfes! 3for



http://www.axis.bank.in/support
http://www.axis.bank.in/support
http://www.axis.bank.in/support
http://www.axis.bank.in/support
https://www.axis.bank.in/docs/default-source/default-document-library/grievance-redressal/grievance-redressal-policy.pdf
https://www.axis.bank.in/docs/default-source/default-document-library/grievance-redressal/grievance-redressal-policy.pdf

TR ol TR, TS WA 3T Sfae 7 el HIVT! Y aTeh! dledl ATgRTT
SEdd, d Pre A FRIcee® XHHIH Blg e Sed. HH, BT YRBTAT 341 JahH URd
Pl SR TG,

. R BIEYRGM Hd Hledl aTIR i HRUFMT U1 Udal RId R, HIS YRS My scbell
G TReUTd HHIAHH! 7 feaaigd a1 ¢3a ST H1S SO HIvNdE! fdRead PreuR®
DTS (HTTID TI) TR GBI USIGR 3D qahs Do SNaad sl URd Hd.
PHISURBM BT I8 Bl Gal hedHdR ¥d HId HIe FraT S Hefid Yewrara!
FHTSURD TATTER 3R, SR T 37T 9 Yfd! ATt FgpTd Sl et a<t. Hia
HTSIR BIUR T Td Y[eh T3] HTS YRS TSGR 34T BI o TRATR / AT IR TR
3R 1 ATaT AT PHTIS Y Heurd! Tl Sohall SUaTd STl 3T BT ATal.

. A P18 B MR bl AT 3MTg ATOT o TaR @ia sfor fomrd siferg s
SHTYBHTTEAT TR HRU! aAH 3115, HUAT MU BT IATBUATYd! HTIUT S SferT=are
315 RTUT el 3Tg il W B

. 3T g Hid 1S YAy aRd THTaM g HRUgTT SfIBR SR 0T W@Teiiada!
PTG TR B8 TR Bl S5 a:

. Y TG haled 3T g Y UTe HRUTTd SR,

iR ThaRIsR Hadl PR [HaT TaaGdT (3B D fhar 3=y 3idifd Sipiced! ge.

. PIOURSD HIUATE! fares@Ry, fiare@Rt srdarg! fhar aay e ureat srdargi=n fawg

LA

. HISYR®E A,

. HISYRS fhar FtadigR Hid &18 I FR0.

. PISYRDH BlodR AF] R diRrseaifid HIure! TRarad sed fohar 31t AT ReaTy,

PIUAe! 9o AN BT IRUYE HId Ble ST S dl URd drel UTfgol.

. UHal dohdll MAeIH g1 HHAR ATl ASHIATEES [T SaR HIUTG! HRUMIG A

PG CIHUIEED DIUKITa! ARG (e TedaR, Hid ®reaR Yeid shisc URAT! faell SITuMR




3.

PTIE UTe

3T SHgR TR FHara Hid HTe It Fams ST/ fhar URdR R dohag dua
TTierexuTigR Fefia waen et a 2rdten el sire 3nfor Hia Hre=h Yefid arqdl Fame

TG el HTTOT / fra STfaRe SoredT Sfavid YIRUMTINR Sad dbdTd. I8 UaH dard Hid ®Te JiaeT
3107 3T 31t T RTcH AT SrTciedT el 0T fFawte siefie sed 3T Hivdre! aat yaferd Hraal
fohar Fromiean smeR guTid fdhar dig Bedn STt 1o &1 9t yaferd fohar Gumid SraeaR st
TR BISUdd ddb HIVTATE! SIIERATa fhdT SE-RAT JIGUIR ATa! fdhal T dTs Jraerd!
&rqaaamﬁﬁ??%mw:lﬁ DIV dob! Traferd ST WYl UTer HedTRia’ s Jfau g&
ST SIS, Wdhd A9, 81 HRIR / 31 d Xclf sgaT Ufaafid foar fdafid HRomT gemd eraar

ST el ARUURA dRd YYPTd 3fedTd A Sls .
Praer 3T srder frifa wwor
7 3¢t Tl ST/ fdhaT HaER YR SRR R dhal STt 3foT Hagdia 94 =arerd =

FIS 3R,




